Ultimate Guidance
Course To become
Cabin Crew




About your Trainer

Hello | am Diksha Sain !

Globally Certified soft skills & corporate trainer.

s 6 years of flying experience As IFM.

s 2 years of experience into training industry.

+* CPD certified (continuing professional development
certificate)

s TTT certified(train the trainer)

¢ Flight safety corporate flight attendant training -Airbus A-
320./ boeing 777& 787

** Impacting thousands of aspirant’s career by training them
to develop their soft skills require to crack interviews of
topnotch airlines.
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About course:

It is a Live virtual course of complete 1 month.

You will be trained on all the skills required to crack the interview.
Sessions will be of 2hr. each day.

Classes will be from Monday- Saturday. Sunday will be off.

You will be provided with worksheets and study materials for better
understandings.

There will be activities, role plays and mock interview sessions
during the entire course.



What will you learn?

Insiders of this profession to develop a right mindset
Complete understanding of all the requirements to become
cabin crew.

* Intensive grooming, including image management secrets to
achieve wow personality which will capture undivided
attention of recruiters.

* How to develop an effective tone & pitch of speech to add

effectiveness in your interview.
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Module -1

Grooming & familiarization:

Industry Insights and familiarization.
Requirement criteria.

Roles and responsibilities.

Aviation terminologies.

Personal hygiene and skin care.

Makeup application and tips for interview.
Hairstyling for interview.

Dressing etiquettes.

Image development.
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Module-2

Communication development

Interpersonal skills

Vocals improvement
Window of circadian law
Pitch & tongue improvement
Vocal elements

Listening skills

Effective oral communication
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Body language

» Effective body language
» Interview etiquettes

» Confidence building

» Stress management

» Emotional intelligence




Module-3

Module- 3 Interview preparation
Airline specific Interview process
Group discussion practice

Tips to crack GD

Sample question answers

Answer building techniques
Introduction building

Effective pitch

Language aptitude practice

Building rapport

Creating wow moment in an interview
Don’ts to be followed

Interview day checklist
Documentation

Resume and formal picture assistance.
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Freebies

Grooming toolkit

100 common questions with sample answers and intentions —toolkit.
Interview day checklist

Grammar worksheets.

Personal mock interview sessions with feedbacks.

ATS resume building

QRH (quick reference handbook)

Complete communication development module.(ppts)



@ a special price of

With the promise of lifetime guidance & interview assistance

Rs 5999/- only

Visit website for payment
& other details

Contact: E-mail: crewexcellenceacademy@gmail.com
Phone: +91-9625516152
website: www.crewexcellence.com



